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services... a proven

process to deliver on
your IT investment

V2 technology's comprehensive service ensures IT and business
alignment - helping organizations keep pace with technology,
minimize vulnerabilities, and get the most out of IT.

STRATEGY: SECURITY & INFRASTRUCTURE:
» Risk Analysis » Cyber-security

e Project Planning & Management e Business Continuity

» Budget Oversight e Disaster Recovery

e Trends & Research e Maintenance & Backups
* Vendor Management o System Architecture
SOLUTIONS: SUPPORT:

* Process & Workflow Improvement e Help Desk

» Data & Analytics * End User Maintenance

e Applications o Escalated Support Needs
* End User Readiness » Service Levels

* Automation ¢ Performance Scorecards
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